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Care Companion 
Alexa Comparison Chart

Features Commercial Alexa with 
AlexaGuard Subscription AWC Care Companion

  Voice-activated “Call for Help” feature, monitored by    
  a 24/7 emergency response center

  Smart Router with battery backup, connects to your home
  internet to maximize speed, but will switch to cellular when
  needed

  Caregivers can utilize drop-ins, video chats, and calls
  over a secure network

  Dedicated branch staff will assist with install and
  train clients until they are comfortable with the system

  Qualifies as a Personal Emergency Response System (PERS)

  Voice Health technology available to monitor health and
  wellness of loved one

  Increased connectivity and reliability with access to over
  200 cellular networks in the event that home internet fails

  Includes use of 3 speaker devices, including one video 
  device

One video device for 
purchase. 

Not a home system.

  Includes battery backup for both the Smart Router and one
  speaker for up to 8 hours

  Users are completely anonymous on a military grade
  encrypted private secure network

  Protected from robo and scam calls

  No accidental purchases
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Our Care Your Way private pay, personal care services are flexible, innovative, and designed 
around your needs. Now offering a new standard of care, our Care Companion will help to 

increase our client’s safety and independence, while providing loved ones with peace of mind. 




